rol KAHYECTBA






Coaep:xanue

BBEHCHHE ...t 2
T'OMT KAUECTBA ...t e e e ee e 4
HCTOPHS 3HAKA KAUECTBA......vvvvvereierereeeeeeeeeeeaeaeanns 8
UTO TAKOE KAYECTBO? ... .uueueeeeeenreneennnerrrnrrrenneeeeeees 10
UTO TAKOE CTAHMAPT? .oeeeeeeieriieeeeeeeeeeeiiirreeeeaaeeenns 11

TexHnueckoe HOpMUPOBAHUE

U CTAHJAPTUBALMS ......eeevvrvrereeeeeeernnnnrreeeeaeeeesnnnnnns 13
\Y (S5 0101 () 0 - SO USPR 16
AKKpeauTanus

Y TTIOATBEPKIACHUE COOTBETCTBH ....vvvvveeeeeeeennnnnne 18
I'ocynapcTBeHHBIN KOHTPOJb (HAA30D) .......enneeee. 20
MEHEIKMEHT KAUECTBA ......cvvvvvvrrennnnaeaeeeeeeeaaanannn. 22
KOHKYPCBI B O0JTACTH KAUECTBA....cccvvveeenereeeenenennns 28

[lepBbIit pecryOIUKaHCKUNM KOHKYPC
JETCKOro TBopuecTBa «CTanaapTu3aus u s»...... 31



BBenenue

Hactosmmii  Oykner pa3paboTaH B paMKax  BBIIIOJHEHUS
pecnyOIMKaHCKOTO  IJJaHa ~ MEPOINPHUSTHH MO  MPOBENEHUIO
B 2024 ronmy loma xkadectBa. OCHOBHAs 1ellb — IOBBIIICHUE
OCBEJIOMJIEHHOCTH IO BOIPOCAaM KauyecTBa B YUPEXKJCHHUSAX OOILIEro
cpeaHero o0pa3oBaHUsI.

KauecTtBy B Hameill crpaHe Bcerna yAensjaoch MEPBOCTENEHHOE
BHUMaHME. bemapych coxpaHuia TpaJHMIMM KadyecTBa COBETCKOIO
nepuoa U NpUyMHOKAET UX Ha MpoTsbkeHuu 0osiee 30 J1eT CyBEpeHHOT0
pa3BUTHSL.

\V CAESTAHO
/#\ B BENAPYCH

2% MADE IN
4/N" BELARUS



Hama  crpana co3mama  CBOM  HAlMOHANBHBIA  OpeH[
«Cpemano B benapycu», KOTOPBIM M3BECTEH U IOJB3YETCS BBICOKUM
JoBepUEM MoTpeduTeseit 6omee yeM B 160 ctpaHax mupa.

OnHMM K3 BaXKHEUILIMX HAMPABIECHUHN TAKOTO PE3YyJbTaTa sIBISIOTCS
UHTEJUIEKTyalbHbIE M TEXHUYECKHE BO3MOXKHOCTU HAIlMOHAJIbHON
UHOPACTPYKTYPBI Ka4ecCTBa, BKJIFOYAIOLIEH TEXHUYECKOE
HOPMHUPOBAHUE W CTAaHJIAPTU3ALUI0, METPOJOTHUIO, IOATBEPKICHUE
COOTBETCTBHUSI, aKKPEAUTAIMIO U TOCYIApCTBEHHbIM Haa30p. Bee stn
chepbl HaxomATcs B KOMIETeHUUH [0CynapCTBEHHOTO KOMHUTETa IO
crangaprusanuu Pecriyonuku benapycs. KittoueBasi 3a1aua cucTeMHOTO
Y CKOOPIMHUPOBAHHOTO Pa3BUTHS BCEX 3TUX HAIPABIEHUN — CO31aBaTh
TaKHe YCIJIOBHUsI, KOTOPBIE ObI TO3BOJISUIN PEATbHOMY CEKTOPY SKOHOMUKHU
BBIIIYCKaThb KOHKYPEHTOCIMOCOOHYI0 NPOAYKIMIO M 00ecrneynBaTh
HAJICKHYIO 3alllUTYy BHYTPEHHETO pPbIHKA OT HE COOTBETCTBYIOIIHUX

Tpe6OBaHI/I$IM 0€301aCHOCTH U 3asBJICHHBIM CBOMCTBAM TOBAPOB.

N3 Oykiera Bbl y3HaeTe, YTO TAKO€ CTAHJAAPThl U KaKyl pOJib
B OOECIIEYeHUM KadyecTBa IMPOAYKUHWH OHHM Hrparor. Kak uzMeputh
noKazareian 06e301acCHOCTH U KaYeCTBA U MOATBEPIUTH UX COOTBETCTBUE
YCTaHOBJIEHHbIM TpeOoBaHusAM? EcTb 1M HMHCTPYMEHTHI Ji TOTO,
YTOOBl YOPEIUTh TNOSABICHUE HECOOTBETCTBUM, M IOJIB3YIOTCS JIU
UMH OTE€YECTBEHHbIEC NpeanpusaTua? Kak crarp jgydiinM B KayecTBe:
IPEANPUATUIO, TPOLYKLNH, a TAKKE CHEUUATUCTY, CTyaeHTy? 1 ecTp
JIM KOHKYPCBI B 3TOI cdepe sl MIKOIbHUKOB?

Wrak, nuctaeM CTpaHMIlbI BMECTE, YTOOBI Kaue€CTBO BCErO, UTO
OKpYy’KaeT Hac, CTAaHOBHWJIOCH emle Jydiie. Beas 310 3a00Ta Beex M

Kaxao0ro.



Ioxg xauecTBa

[Ipesunent benapycu Anekcanap JlykameHko BO Bpewms
paboueil moe3nku B MOruneBcKyro 007acTb MPENIOKUII

OOBSABUTH ClIeyroNIui o [ ogom KayecTna.

«l'omosvmecsv Kk momy, umo cieoyrouwuii 200 —

amo I'00 kauecmaa.
T'00 kauecmea na zemne, 6 NPOMbLULIEHHOCHU,
Ce1bCKOM XO03AUCHI8€, 8 00CTIYHCUBAHUU U 00PO2AX.
Hexauecmeenno oenamo Henv3sa. Kauecmeo u euwie pas

Kauecmeo)

29 cenmsaopsa 2023 e., benvinuuckuil patiou



[Ipesunent benapycu Anekcanap JlykameHko noaiepxan
UICK yYpeauTh B benapycu e€auHbIM TOCYAapCTBEHHBIN
3HaK KadecTBa. C Tako MHUUIMATHBOM BBICTYNWJ OOWUH W3
pabotuukoB [1O «Kpucramn» B I'omene. ['maBa rocynapcrsa
IPEJJIOKUIT B3ATh 3a OCHOBY COBPEMEHHOIO OEIOpYCCKOro

COBETCKHUM 3HAK Kau€CTBA, KOTOPHIA BHEIIIHE EMY HPAaBUTCH.

17 nosopsa 2023 2., [ omenw



Yka3

IIpe3ugenra Pecnyoauku besapych
ot 27 nostops 2023 r. Ne 375

«00 o0baBJennHu 2024 roga

I'omom kayecTBa)

 JlanpHeMIIIEE TOBBIIIICHUE
KaueCTBa KU3HU %ﬁ%

0esI0pyCcCKOro Hapoja Sh

Ilpesunaenta Pecnybaukn benapycs

Ne 375 r.Munck

KOHKYPEHTOCTIOCOOHOCTH

Hapoaa, obec

MHpOBEOA ap

EHIR KOHKYPEHTOCTIOCOGHOCTH HALMOHATBHON IKOHC
AHNA MHIATHER, GopMiposanna B ofuiccTee
34 peIyALTATEL CBOCTO TPYAA M HMYBCTBA CONPHYACTHOCTH

HaHHOHaHBHOﬁ 3KOHOMHKH Ha

T 2. Cosery |
MHUPOBOM apCHEC Mpezenta PecnyGnu
BHECTH  NPELIOKEHHA yupekacHni [ oCyIapcTBEHHOTO  IHAKA
KAYECTBA, €10 HI0GPAKCHIIO W NOPAIKY TPHCROCHHA;
cosmoB, MuHckoro roprcnonkosma paspaborars
tii ruian meponpustiii no nposcaenio 8 2024 rony

s  Beaapyck,  AJMHHHCTPALNH

® CTI/IMYJII/IPOBaHI/IC HMHUIIMAaTUBbI

ofecneunts KOOPAMHALIIO ACHTENRHOCTH MOCYAAPCTREHNLX OPIaHos,
JPYTHX OPTaHia No BHNOANSHHIO PecTTyOIHKARCKOTO MTAHA MeponpuaTHil
no nposeienito ot kavecTsa

3. Hacrommmil Y@y BCTYMaeT B CHAY Noche ero  OpHUHATEHOTO

» dopMupoBanue B 00IIECTBE

Tpewgent

OTB eTCTBeHHO CTH Pecnybmikn bemapics AJlykamenko

3a pe3yabTaThl CBOETO Tpy/ia

* DOpMUPOBAHUE UYBCTBA

ConMpu4IacTHOCTHU

K OyayliemMy CTpaHbl



Yka3
IIpe3unenra Pecnyosinku besnapycs

or 18 suBapsa 2024 r. Ne 21
«O TlocynapcTBeHHOM 3HAKE Ka4eCTBa)

ZENAPYC,

IIpesunenra PecnyGanku Benapyce
18 nwespn 2024 1. Ne 21 r.MumHck

O locylapeTnentom JHake Kavecrsa

B ueasx  nOBBULEHHA  KOMKYPEHTOCHOCOGHOCTH  NPOM3BOAMMOI
» PecniyGanke Benapycs npomykimn # obecniedeHns npuiHanus AocTikenni
B O6AACTH KAYECTBA NOCTAH OB AA K0!

1. Yupeants locyaperaennsiii 3Hak kadecrsa.

2, Yreepants usoOpwkenne  onucanue [ocyaapersenioro 3maxa
KauecTra (MpuaaraoTcs).

3. Cosery Munuctpon PecnyGimnkn benapycs:

ONpENeNTh MOPAAOK NPHCBOCHHS ['OCY/apCTBEHHOIO 3H
H Tepevenh CTHMYIHPYIOUMX JIkrotT W npedepenunii, npenoc
NPOHIBOAHTEAAM NIPH PHCBOCHHI ['0CYAAPCTBEHHOrO IHAKA KAYCCTBa;

TNPHHATE HHbIE MEPBI N0 PeaIH3alMK HacTosIero Ykasa,

4. Hacrosuuwii VKas BETYTIAET B CHUTY 110CIIE €10 OPHIMAILHONO OyGUmKoBanis.

ITpesuaent
PecnyGnukn beaapycn AJlyxawmenxo
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Ucropus
3HAKA KayecTBa

[ocynapcTBeHHBIN 3HAK KauyecTBa B CO3HAHUM MHOTHX
OTOXKJIECTBIISIETCA C TOHATUSMU «HAAECKHOCTB» U «JIOJITO-
BEYHOCTh». POXKJIEHHE 3TOr0 CMMBOJIA CBA3aHO C BBEACHUEM
B CCCP arrecrauuu npoayKIHH.

PabGora nHax 3HakoM Hayanach B 1966-M U Bejach 1Bl
roa. B Hell yuyacTBOBaliM COTPYAHUKH MHCTUTYTOB KomuTeTra
CTaHJApPTOB U MHOTOYHUCIIEHHbIE AOOPOBOJIbIbL. M3 necsaTkoB
MPOEKTOB OBbUI MPUHAT 3HAK, pa3pabOTaHHBIN T'PYMION TOA
pykoBoactBoM B. U. I'ykoBa, quzaitHepa, mpuiieaiero pado-
Tark B cucteMy Komurera cragaapros u3 Beecoroznoro HU
TEXHUYECKON ICTETUKHU.

B maprte 1967 1. Obu1 yTBEpKJIE€H CTaHIApPT Ha rocyaap-
crBeHHbIH 3Hak kadyecTtBa — [ OCT 1.9-67, 00s3aTeIbHBIN 111
Bcex orpaciieid HapoaHoro xo3siictea CCCP u coro3HbIX pe-
cnyOnuk. IlepBbiii 3Hak KauecTBa MOIMYYUIIM ACUHXPOHHBIE
ANIEKTpOoABUTATENN MOCKOBCKOTO JIEKTPOMEXaHUYECKOTO 3a-
Boja uM. Brnagumupa WUneuua 22 anpens 1967 r. K 1977 .
B [IPOIIECC aTTECTAI[MU BKIIOUYMIIUCH YK€ CBBILIE 5 ThIC. MIPE-
NPUSATUNA, TOCYJaPCTBEHHOIO 3HaKa KauecTBa Oblia YI0CTOCHA

nmouTH 21 TEIC. U30EeTUN.






Y710 TaKoe Ka4ecTBO?

10

Tpa,Z[I/IIII/IOHHO moa Ka4eCTBOM TOBadpa INOHHMMAKOT COBOKYIIHOCTDH
CBOﬁCTB, OIIPCACIAIOIMNX €T0 IIPUTOAHOCTD AJIA UCIIOJIb30BAHMA 110 HA-
3HAYCHHUIO B COOTBECTCTBHUH C OKUIAHUAMUA HOTpC6I/ITeJ'I$I. HpI/I OTOM Ka-
YCCTBO HC ABJISICTCS KaTeropHeﬁ IMOCTOSIHHOM. TO, 4TO KAKCTCS BEPIIN-
HOM CCroJiH:A, 3aBTpa MOXKET OKa3aTbCA YiKE HCAOCTATOUYHBIM. HOBTOMy
MNPCANIPUATHA U OpTraHU3al HAXOJATCA B HCIIPCPBIBHOM ITOMCKE, YTO-

OBl TOOMBATHLCS MPEBOCXO/ICTBA B KOHKYPEHTHOM O0pKOE.

CCI‘O,Z[HH Ka4C€CTBO CJICAYCT TPAKTOBATb 3HAYUTCIIbHO MINWPEC, BKIIIO-
dass TaKUC XapaKTCPUCTUKH IIPOAYKIHNH, KaK MHHOBAIITMOHHOCTBL, 3KO-

JIOTUYHOCTh, CEPBUCONPUTOTHOCTD, 3()(HPEKTUBHOCTH U MHOTOE JIPYTOE.




Yrto Takoe cranaapr?

DTO TEXHUYECKUW JOKYMEHT, KOTOPBIN OIMpPEAENSIET HOPMBI U Mpa-
BUJIa, HEOOXOAUMBIE [T CO3/IaHuUs PA3IMYHbIX BUAO0B MPOILYKIIUH U yC-
JYT ¥ METOJIOB UX KOHTPOJIs. B mepByto ouepenb cTaH1apThl HALIEIECHbI
HAa MOBBINIEHUE 0€30MAaCHOCTH M Ka4eCTBA. YCTAHOBJICHHBIE B HUX CO-
BpEMEHHbIE TPEOOBAaHUS, OCHOBAHHBIE HA JIUIIIEM OIBITE U JTOCTHKE-
HUSIX, CTUMYJIMPYIOT TPOU3BOIUTENEH K MHHOBALIMOHHOW aKTUBHOCTH,
CO3JIaHUIO HOBBIX U3/, ONITUMAIBHOMY UCITOJIb30BAaHHUIO PECYPCOB,
a JUIs 3TOro — MPOBEACHHUIO MOJEPHU3ALNH IPOU3BOACTB, COBEPIIECH-
CTBOBAHHUIO TEXHOJOTUYECKHUX MPOILIECCOB, METO/IOB U BUJOB HCIHbITA-

HHUMW 1 KOHTPOJIAL.

CranaapTsl pa3pabarbIBatOTCsl OTKPHITO U INIACHO, C yYaCTUEM BCEX
3aMHTEPECOBAHHBIX CTOPOH — TOCYAApCTBA, IPOU3BOAUTENEH, MOTpE-
oureneil. [IpuHMMarOTCsS Ha OCHOBE KOHCEHCYCA U, KaK IIPaBUIIO, SIBJIS-

IOTCS1 TOOPOBOJIBHBIMH.
Takum 00pa3oM, OHM O0O0ECIEUUBAIOT KOHKYPEHTOCIIOCOOHOCTH

MMPOAYKIHWHU U IMTO3BOJIAIOT T'UOKO U CBOCBPCMCHHO OTBCYATH HA 3aIIPOCHI

PBIHKA.

11



Texuuuyeckoe
HOPMHUPOBAaHME
U CTAHIAPTHU3 AU

12

OpHol M3 OCHOBHBIX 3ajlad TOCYAapCTBa SABIISIETCS OOecCleUeHHe
0€30I1acHOCTH BBIITyCKaeMOM B 0OpallieHUue MPOTYKIIH.

benapycy  saBnserca uieHOM — EBpa3zMiiCKOrO  3KOHOMHYECKOTO
COK03a U, COOTBETCTBEHHO, AKTUBHBIM YYACTHUKOM HHTErPALIMOHHBIX
IIPOLIECCOB.

CyTh €IMHON CHUCTEMbl TEXHMYECKOTO PETYJIUPOBAaHUSI B paMKax
EBpa3uiickoro 3KOHOMHUYECKOTO COK03a COCTOUT B TOM, YTOOBI BBIPA00-
TaTh M YCTAHOBUTH €IMHBIC 00s3aTeIbHBIC TPEOOBAHMS K MPOTYKIIUH,
MPUMEHUTh €IMHBIC MPOLEAYPHl OILICHKH €€ COOTBETCTBUS U BbIJATh
€INHBIE pa3pElIUTENIbHbIE JOKYMEHThl. Ecin TOBap COOTBETCTBYET
ATUM TPeOOBaHUSM, OH TOJIy4aeT MapKUpoBKYy 3HaKoM «EAC» u mo-
KET OeCNpensTCTBEHHO o0pamarbcsi Ha PhIHKAX CTPaH «IISATEPKI.
[Ipu sTOM TpebGoBaHUS, KOTOPHIE YCTAHABIUBAIOTCS B 00s3aTEIBHBIX
TEXHUYECKUX PENIaMEeHTaX, JI0JKHbI 00ecreunBaTh O€30MacHyI0 s
notrpeduTeneit u OecrnpensiTCTBEHHYO JIJ1s1 OM3HECa TOPTOBITIO.

B Hacrosiiee Bpemst npuHATO 52 TexHuyeckux peramenta Corosa,
4’7 13 KOTOPBIX BCTYIUJIU B cUily. TpeOoBaHUS TEXHUYECKHUX PEryIaMEH-
TOB OXBAThIBAIOT 3HAYUTEJIBHBIE CEKTOpAa SKOHOMHUKH M pPacHpOCTpa-
HSIOTCS HA MPOIYKIHMIO MAITMHOCTPOEHUSI, SIEKTPOTEXHUKHU, TTPOTYK-
[[UIO JIETKOM MPOMBIIIIJIEHHOCTH, TUIIEBYIO0 M XUMUUECKYIO TTPOYKIIUIO
U MHOTOE€ JIpYyro€ M yCTaHABIMBAIOT TPeOOBaHUS MPUOIU3UTEILHO
K 88 % B3aumonocrasisgemoil B pamkax Coroza mpomykuuu. [lpu-

MCHAA CAWHBIC TCXHHUYCCKUC PCIIIaMCHTBI, Mbl KMCEM BO3MOKXHOCTD



pasMmemarb IOPOAYKLIMIO, MPOLIEANIYIO OLEHKY COOTBETCTBUSA
B Pecniybnuke benapyce, Ha poiHke Bcero Coroza 0e3 JOMOTHUTENbHBIX
TpeOOBAaHUM U MPOIEYD.

Bawm, HaBepHoe, 0oJiee 3HAKOM IrOCy/IapCTBEHHBII CTaHAApT, HEXKe-
JIY TEXHUYECKUH penIaMeHT. YeM OTIIMYaroTCs 3TH TOKYMEHTBI?

[Ipexxne Bcero TeM, 4TO TEXHHUECKUN PETIIAaMEHT — 3TO 00s13aTehb-
HBIM ToKyMeHT. CTanaapT — 10OpOBOJIbHBIN, 00s13aTENbHBIM CTAHOBUT-
Csl, TOJIBKO €CIIM CaM M3TOTOBUTENb WM MOCTABIIMK 3asiBUI 00 3TOM,
HaIpuMep, B MAPKUPOBKE, IKCILTyaTallAOHHOM WJIM MHOM JTIOKYMEHTE.

TexHUuecKuil perjiaMeHT OPUEHTUPOBAH Ha OE30MAaCHOCTh U OITH-
MaJbHOCTh YCTaHaBIMBaeMbIX TpeOoBaHuil. CTaHIapT ke uMeeT Oolee
IMIMPOKYIO 0OJAaCTh — OH 3aTparuBaeT W MOTPEOUTENBbCKHUE, T. €. Kadue-
CTBEHHBIE I10KA3aTeIU, OPUEHTUPYET HA MHHOBALIMOHHBIE TEXHOJIOTUH,
ONTHMU3HUPYET 3aTparbl, o0ecreunBaeT YHU(PUKALUIO U B3auMO3aMe-
HSIEMOCTB IPH TOCTAHOBKE NMPOU3BOACTB. M caMoe miaBHOE — MOMOraer
KOHKYPHUPOBATh HA PABHBIX MaJbIM U KPYITHBIM KOMITAHHSIM Ha CaMbIX
Pa3HBIX PhIHKAX.

TexHnuecKknid pernaMeHT B3anMOCBSI3aH CO CTaHaapramu. Ecim
TEXHUYECKUH peryIaMeHT yKa3bIBaeT TpeOOBaHUs, TO CTAHAAPT Mpeaia-
raet cnoco0, KaKk UX BBINOJHUTH. [10ATOMY KaxKIblil TEXHUUYECKUU pe-
IJIJAMEHT COITPOBOXKIAETCS MEPEUYHAMU CTAHAAPTOB KaK Ha MIPOIYKIIUIO,
TaK U Ha METOJIbl €€ KOHTPOJISL U OLIEHKU COOTBETCTBHSI.

Takum 00pa3oM, cTaHgapTU3aLusl, HapsSAy C TEXHUYECKHM HOp-
MHUPOBAHHUEM, SBISETCA CTEPKHEM HMHPPACTPYKTYpbl KadyecTBa
Hamel pecnyOnuku. HesameHuma poib CTaHIAPTOB B TOBBIIIE-
HUM O€30IaCHOCTU M KavyeCTBa MPOAYKLUHUH, padOT U YCIYI, KOHKY-
PEHTOCIIOCOOHOCTH M TEXHUYECKOIO YPOBHS MPOAYKIMH, SHEPro-
U pecypcocOepekeHnt, co3lanuu 0e30apbepHoil cpeibl, MPUMEHEHUN
COBPEMEHHBIX METOJIOB HCIIBITAHUM, PEAIN3ALNN LIEJIEH YCTOMYMBOTO
pa3BUTHS, TPEOOBAHUI TEXHUUYECKUX PETIAMEHTOB, PA3BUTHHU KOOTIE-

PALMOHHBIX CBSI3EH.

13
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B Hame#t ctpane coxpaHeHa U MOAACPKUBAETCS TPUBEPKEHHOCTD
CTaHJapTaM, POU3BOJIUTEIN 00ECIIEUUBAIOT COOIIIOIEHUE TPeOOBAaHUM
Ha BCEX 3Tanax MpOU3BOACTBA. Ba)KHO MOJYEPKHYTh, UTO HAILIU IOCY-
JAPCTBEHHBIE CTAHIAPThI KOMIUIEKCHBIE, OHU BKIIFOUAIOT U MMOKA3aTen
0€30MacHOCTH, U MOKa3aTesid Ka4yecTBa, a TAKKe METOJbI UCIIBITAHUM
Ha 3TH [1OKA3aTEelIN.

@oHJ IEUCTBYIOIINX B benapycu CTaHIapTOB CErOIHS HACUUTHIBAET
6onee 31 ThIC. JOKYMEHTOB. JTO Kak coocTBeHHbIE pa3padotku (CTH),
Tak ¥ MexrocynapctseHHble cranaaptbl (I'OCT) — aTu ctangapThl A0-
cTaimch HaMm Kak Hacieaue CoBerckoro Coroza. He ctout qymars, 4to
ATO «JIpeBHUE» NOKyMEHTHI: B 1992 romy oHu nepenuiu B PoH[ rocy-
napctB — ydacTHUKOB CHI' u yxxe B pamkax MexXrocyaapcTBeHHOIO
COBETA MO CTaHJAAPTU3AIUU, METPOJIOTUHU U CEPTU(DUKALIMY aAKTyaTU3U-
pYIOTCs, IEpecMaTpUBAIOTCS, OTMEHSIOTCS, a TAK)Ke pa3padaTbIBalOTCS
HoBble. K Tomy sxe umenHo ['OCT obecnieunBaroT TpeOOBaHUS TEXHU-
yeckux perniaMmeHToB EADC. Takoe pemieHue ObUI10 MPUHSATO IS TOTO,
9TOOBI A(PPEKTUBHO HMCIIOIB30BATh UMEIOIIMICS TEXHUYECKUM MMOTEeH-
MaJj v He cO37aBaTh U3JIUIIHUX O0apbepOB I B3AMMHOU TOPTOBIN KaK
B paMkax EADC, Tak 1 Ha BCEM MTOCTCOBETCKOM MPOCTPAHCTBE.

C y4eToM MpUOPUTETHOCTHU SKCIIOPTHBIX PHIHKOB OoJiee 80 mporieH-
TOB — 3T0 MexrocyaapctBeHHbie crangaptsl CHI' (I'OCT), kotopsie
ABJISIIOTCSL HA CETONHSIIHUN JI€Hb OCHOBHBIM MHCTPYMEHTOM YCTpa-
HeHHs TexHuueckux 6apbepoB B CHI, pa3BuTus mpou3BOACTBEHHBIX,
KOOTIEPALIMOHHBIX CBSA3EH, COBMECTHBIX MpoekToB kak B CHI, tak u
B EADC, Coro3HOM rocynapcTse.

Jlns oOecriedeHus: BBICOKOTO TEXHUYECKOTO YPOBHSA MPOAYK-
MU HaM KpailHe Ba)XXHO YYWTHIBATh MOJOKEHHUS MEXIyHapOAHBIX
craHgaproB. [loaToMy OZHMM W3 NPUHLWIIOB CTaHAAPTHU3ALUU
B PecnyOnuke benapych sBisieTcsi rapMOHU3ALMS TOCYAapCTBEHHBIX
CTaHJIapTOB C MEXIYHAPOAHBIMU U PETHOHAIIBHBIMU. JTOT IMOKA3aTEb



110 puHATHIM B 2023 roxy cTranaapTaM COCTaBUI OKOJIO 68 IMPOLIEHTOB,
a B OT/ICJIbHBIX OTpaCisaX (HalmpuMep, B AIEKTPOTEXHUKE, AEPEeBO0OOpa-
00TKe, JOPOKHO-TPAHCIIOPTHON TEXHUKE) OH €IIIE BHIIIIE.

K cnoBy, sxoHOMUUeckue nmaptTHepsl benapycu, B TOM 4ucie crpa-
HbI «JaJbHEU AYTW», TAaKK€ OPUEHTUPOBAHBI HA TPUMEHEHHUE MEXKIY-
HapOAHBIX CTaHIapTOB. KOHEUHO, B KaXXJI0K CTpaHE €CTh CBOM OCO-
OeHHOCTHM B 00JaCTH CTaHJAPTU3AIMU U OLEHKH COOTBETCTBUSI, HO
rapMOHM3alMsl HAIUOHAJIBHBIX CTAHIAPTOB C MEXKIYHApPOIHBIMH TpE-
OOBaHMSIMU OOECIIEUNBACT OJNIATONIPUSATHBIC YCIOBHSI JIsl BBIXO/A TIPO-
JTYKIMH Ha 3TH PHIHKHU.

B otnensHbIX cepax Oeropycckue cTaHAapThl HE MPOCTO MPEBOC-
XOAAT MexyHaponuble. Hanpumep, mexaynapogansie ctanaaptel [SO
Ha THUIIEBYIO MPOAYKIHUIO — 3TO B OCHOBHOM METOAbI UCTIBITAHUMN J1JISI
MOJTBEPKICHUs ee 0e30MacHOCTH U KadecTBa. Hamm ke craHmapThl
YHUKAJIbHBI, TOTOMY UTO COAEPKAT TPEOOBAHUS B KOMILIEKCE, BKIIIOUAs
UMEHHO T€ KaueCTBEHHBIE XapaKTEPUCTUKH, KOTOPBIE JIENaloT Oeno-
PYCCKYIO TIPOAYKIIMIO y3HABAEMOM cpenu aApyrou. B mepByro ouepenb
3TO CTAaHAAPTHI HA MOJIOYHYIO IPOIYKIHMIO. B HUX 3aJI0:KEHBI BBICOKHE
IIOKAa3aTeJIM KaueCTBA ChIPbsl. DTO TAKKE CTAHIAPTHI HA KOHJIUTEPCKUE
U3JIENHs], B TOM 4YHUCIe moKoiaa. Hamm opurunanbaeie pa3paboTku 1
MIOMOTAIOT COXPaHATh Oenopycckoe kadecTBo. [Ipu 3ToOM MeTOIbI uc-
NBITAHUW MPOIYKIIMU YCTAHABIMBAEM IAPMOHU3UPOBAHHBIE C MEXKY-

HapOJHbIMU.

15



MeTtpoJsorus

16

Yro kacaercs mMeTposoruyeckoil nuudpactpykrypsl benapycu, To
OHAa BKJIFOUAET TOCYIapCTBEHHYIO METPOJIOTHYECKYIO CIIYyKO0y, a TakKe
METPOJIOTHYECKHUE CIIYKObl OPraHOB rOCYAapPCTBEHHOIO YIIPABICHUS U
MPEANPUATHH.

OnHUM U3 TapaHTOB YKOHOMUYECKON O€30MaCHOCTH CTPAHBI SBJIS-
€TCsl HallMOHAJIbHAs ATajJoHHas 0asa, oOecreunBaronias moTpeOHOCTH
HPKOHOMHUKH B HU3MEPEHMSIX BBICOKOTO YPOBHS TOUYHOCTU MPU MPOU3-
BOJICTBE MPOJYKIIMHU, OKAa3aHUU YCIYT, OXpaHE OKPYKaIoIIeH Cpenbl,
B DHEPreTUKe, MEIUIIMHE, HAHOMHIYCTPUH U APYTHUX cepax.

JlJist pa3BUTHSA OTEYECTBEHHOM MPOMBIIIIEHHOCTH, CEITbCKOTO XO-
3STUCTBAa M COLMANIbHOU C(hephl, MOBBIIIEHUS KCIIOPTHOTO MOTEHIMA-
Ja, yCTpaHEHHUsl TEXHUYECKUX OapbepoB B TOProBJI€ HA CUCTEMHON OC-
HOBE MPOBOJSTCSA padOTHI MO pa3pabOTKe U CO3AHUIO0 HAIMOHAIBHBIX
STaJIOHOB.

B nacrosmiee Bpemst B Pecniyonuke benapych pazpaborano u skc-
TUTyaTUpyeTcs: 66 HAIMOHATBHBIX ATAJOHOB €AMHUI] BEJIMUHH.

B 6nmmkaitime roasl Oyaet co3nano emie 11 u mogepuusupoBano 10
YK€ CyIIECTBYIOIINX HAIMOHAIBHBIX ATAJIOHOB eAMHUI] BeauuuH. [Ipu
MPOCKTUPOBAHUN HOBBIX U MOACPHU3AIUH YK€ DKCIUTYaTHPyEMbIX Ha-
[IMOHAJIbHBIX STAJIOHOB €AMHUIl BEJIUYUH YUUTHIBACTCSl BEKTOP Pa3BU-
THSI COBPEMEHHBIX TPOU3BOJICTB, B TOM YHCJIE IO UMIIOPTO3aMEIICHUIO.

MexyHapOoaHbIi ypOBEHb HAIIMOHAIBHBIX 3TAJIOHOB MOATBEPAKIa-

CTCA MYTEM CIIMYCHUS C OTAJIOHAMU APYTUX CTpaH.



VYyacTue B MEXJIYHApOJHbBIX CIMYECHHSIX, MPOBOJAUMBIX TEXHUYE-
ckumu komutetaMu KOOMET (EBpo-A3uarckoe COTPYIHHYECTBO
TOCYJJaPCTBEHHBIX METPOJIOTHYECKUX YUPEKIEHUM), obecrneuynBaetr
BBITIOJIHEHUE MEXKIYHAPOJHBIX 00s13aTEILCTB MO MPU3HAHUIO YKBUBA-
JICHTHOCTH ATAJIOHOB U CEPTUPUKATOB KAITMOPOBKHU U U3MEPECHUIA.

Pe3ynbrarbl OIEHKM 3KBUBAJIEHTHOCTH HAIMOHAJBHBIX 3TAJOHOB
nyOnuKyroTCcs B MexayHapoaHoi 0a3e JaHHBIX KIIFOUEBBIX CIUYCHUMN
MexayHapoHOTO 0F0pO MEp M BECOB B BHjIe HH(POpMALIMKM O HAWUITYY-
MUX KaTMOPOBOYHBIX M M3MEPHUTEIBHBIX BO3MOXKHOCTSIX, a TaAKXKE pe-
3yJIBTaTOB KJIFOUEBBIX U PETMOHAIBHBIX CIUYEHUN STAJIOHOB.

[ocymapcTBeHHON METPOJIOTMYECKON CITY»KOOM €KEeroHO MOBEps-
eTcs MOpsAJKAa 5 MIIH €IUHUILl CPEACTB U3MEPEHUN, TPOBOJIUTCS Kallu-
opoBka cBbltie 100 ThIC. €IUHUIL.
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AKKpeauTanus
U NOATBEPKAEHHE COOTBETCTBUSA

18

JlocToBepHO 1 0OOCHOBAaHHO KOHTPOJIMPOBATH OE30MaCHOCTh U Ka-
YECTBO TOBAPOB MO3BOJISIET MHMPACTPYKTYpa aKKPEIUTOBAHHBIX Opra-
HOB 10 cepTU(UKAIIMHN U TA0OpaTOPUH.

[Ipu akkpeauTanuu NOATBEPKIAECTCA UX KOMIETEHTHOCTh, YTOObI
BbIJIaBaEMbIe CEPTU(PHUKATHI COOTBETCTBUS M TPOTOKOJIBI HCIBITAHUIN
ObLITM OOBEKTUBHBIMU M U3TOTOBUTENIM M MOTPEOUTENIU MOTIIA UM JI0-
BEPSTh.

Henocpencrsenno HannonansHas cucreMa akkpenuTauuy Hamen
CTpaHbl MPEICTABIIAET COOON OYEHBb PA3BETBIECHHYIO CTPYKTYPY, BKIIIO-
yasi TabopaTopuu (MCIbITaTeNbHbIE, KATMOPOBOYHbBIE, [TOBEPOYHBIE, U3-
MEPHUTEIIbHBIC, MEAUITMHCKUE), OPTaHBI 10 CEPTU(PUKAIIAN TTPOTYKITHH,
YCIIyT, CUCTEM MEHEKMEHTA, MHCIIEKI[MOHHBIEC OPTaHbl U TIPOBANIEPHI.
Bce onu paborarot Ha TO, 4TOOBI IPOAYKITHS ObLTa OE30TIaCHOM 1 Kaue-
CTBEHHOH IyTeM OOecCIieueHus ee JOCTOBEpHOU oneHkHu. HemanoBax-
HBIM aCIIEKTOM SIBJISIETCS U COACMCTBUE AKCIOPTY HAIledl MPOAYKIIUU
MyTeM ONTUMU3AIMK MPAKTUKHU MPOBEACHUS MOBTOPHBIX UCIBITAHUN
B CTpaHe MOCTaBKH TOBAPOB.

B nactosiee BpeMsi HACUMTHIBAETCS TOYTH 2,5 THIC. aKKPEAUTO-
BaHHBIX OPTaHOB IO cepTUdUKAIU U JTaA00PaTOPHUH.

bonbiioe KonmMuecTBO aKKpPEAMTOBAHHBIX JIa0OpaTOpUi CBSI3aHO
C TEM, YTO Halla CTpaHa MPOU3BOAUT IIMPOUYANIITYI0 HOMEHKJIATypy
MPOAYKIUHH: MUIIEBOW, TPOMBIIIUIEHHON, MEAULIIMHCKON, CTPOUTEIBbHOU

n T AO. 3a‘IaCTYIO CO3JaHHUEC HOBOT'O IMMPOU3BOACTBA HAYMHACTCA KMCHHO



¢ co3lanud Jaboparopuu. B 3akoHOATENBCTBE YCTAHOBIEHO, YTO IIPO-
JTYKIMS T0JKHA OBITH 0€30MacHON M UMEHHO JIJA00paTOPUH YUaCTBYIOT
B KOHTPOJIE 0€30MaCHOCTH U Ka4eCTBA MPOU3BOAMMOMN poayKiuu. OHu
MOTYT MCHBITHIBATh WJIM UCCIEAOBATh KaK MPOAYKIIUIO COOCTBEHHOTO
PEINpPUsTUS, TaK U IPEIOCTABIATH CBOU YCIYTH JIPYTUM OpTraHU3all1-
sM. Ho BO Bcex ciiyuasix akKpeIuTOBaHHBIC JTA0OPAaTOPUU JOJIKHBI PY-
KOBOJICTBOBAThCsl TpeOOBaHUSAMM 3aKkoHOAarenbcTBa PecnyOnuku be-
Japych U BBIMOJIHATH TPEOOBaHUS CIENMATIBHOTO CTaHIapTa, KOTOPHIN
IpPUMEHSIETCS JI1 JaHHOTO BUAa jJabdoparopuil. OH rapMOHU3UPOBAH
C MEXTyHApPOIHBIMU TPEOOBAHUSIMHU.

[TonTBepxkaeHNE COOTBETCTBHS MPOAYKIMHU, PabOT, yCIyr, mep-
COHAJIa U CUCTEM MEHEIPKMEHTa B PeCIyOIMKe MPOBOJIUTCA B PaMKax
HAIlMOHAJIBHOTO 3aKOHOAATEIHCTBA B O0JIACTH OLIEHKH COOTBETCTBUS U
npaBa EADC B 065acTi TEXHUYECKOTO PETYIUPOBAHMUS.

B pamkax HamoHaJIBHOIO 3aKOHOAATENIBCTBA 0053aTENbHOE MO/T-
BEP)KJIEHHE COOTBETCTBUS MPOBOAUTCS B OTHOLIEHUU MPOAYKIIMHU UITU
IPOIYKIIMH U CBSI3aHHBIX C HEIO MTPOLIECCOB MPOU3BO/ICTBA, MOANAAAI0-
IIUX MO/ ICUCTBUE TEXHUYECKUX periameHToB PecniyOnuku benapyce,
a TakXe B OTHOILIECHWU UHBIX OOBEKTOB OLIEHKH COOTBETCTBHUA (TIPO-
TYKITUH, OTACIBHBIX BUIOB BBITIONHAEMBIX PA0OT, OKa3bIBAEMBIX YCIIVT,
KOMIIETEHTHOCTH TEpPCOHalia) B CBS3U C HEOOXOIUMOCTBIO MPUHSITHS
OTEPAaTUBHBIX MEP TOCYIapPCTBEHHOTO PETYIUPOBAHUSI.

3HAYUTENBHOE MECTO B pealM3aluy Kypca Ha HCKIIIOYEHUE W3-
JUITHUX aJMUHUCTPATUBHBIX 0apbepoB JJIsl OM3HECA U OJHOBPEMEHHO
oOecrieyeHue 0€30MACHOCTH MPOAYKIMUA U YCIyT Uil moTpedurtenei
OTBOAMTCSl YCUJIEHUIO POJM OIHOIO M3 MEXAHU3MOB IMOJTBEPHKIACHUS
COOTBETCTBUS — JOOPOBOJBHOM cepTudUKanuu.

OpnHa U3 ee IIaBHBIX LENEH — CTUMYJIMPOBAHUE KOHKYPEHIMU HA
0eJI0pyCCKOM PBIHKE, 8 HAIM4Kue JOOPOBOJIBHOIO cepTU(UKaTa SBIISET-
cst 3¢ (HEKTUBHBIM UHCTPYMEHTOM JIJIsl IPOJIBUKEHUSI TOBAPOB, YCIYT U

MOBBIIIEHUS IOBEPUS MOTPEOUTENEH.
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Il ocyrapCTBEHHBIA KOHTPOJIb
(Haa30p)

20

HanzopHas monuTrka HampapiieHa Ha rpecedeHrue o0opoTa Ha Io-
TpeOUTEIHCKOM PBIHKE OMAacHON MPOIYKILHUHU, KOTOpasi cnocoOHa mpHu-
YUHUTH BPEJl KU3HU U 300POBbIO YEIOBEKA, €r0 UMYIIECTBY, a TAKKE
oKkpyxaroiei cpene. Eie oqHa 3a7adya — TakuM 00pa3oM COIEMCTBO-
BaTh JJOOPOCOBECTHOW KOHKYPCHIIHH.

J1ns1 BBISIBJIEHUS] OACHOW MPOAYKIIMU TOCYIAPCTBEHHBIMU NHCTIEK-
TOpaMU TPOBOJUTCS O4YeHb Oosblnas pabora. M3ywatorcs Tpebopa-
HUSl TEXHUYECKUX PETNIaMEHTOB, OOpalleHus TpaxaaH, uHPopMaIus
B CpelicTBaX MaccoBoM mHbpopmaruu U cetu MHTepHeT, Kacaromascs
HapyILICHUI B OTHOUIEHWU TOW WJIM MHOW MPOAYKUIHUH. 3aTEM TOUEUHO
Y BBIOOPOYHO MHCHIEKTOPBI MPOBOJIAT KOHTPOJIb TOBAPOB U MPHU3BIBAIOT
OU3HEC YCTPAHUTH BBISIBICHHBIC HAPYLICHUSI.

B xon1e HaA30pHBIX MEPONPUATHI (IIPOBEPOK, MOHUTOPUHIOB) BbI-
SBJISFOTCS. HAPYIIEHUS 110 NTOKa3aTessiM 0€30MacHOCTH, 0053aT€IbHOMY
MOJTBEPKACHUIO COOTBETCTBUS, MH(DOpMAIUK ISl TOTPEOUTEINS, Map-
KUPOBKE U JIPYTUM MOKA3aTENSAM.

B Pecnybnuke benapych BHICTpOEHA CUCTEMA U ONpeNeIeHbl O~
XOJIbI TIO OCYIIECTBIEHUIO TOCYAAPCTBEHHOIO KOHTPOJs (Haa30pa) 3a
coOmofieHneM TpeOOBaHUI TEXHUYECKUX PErIaMEHTOB TaMOXEeHHOTO
co103a, EBpa3uiickoro 3KOHOMUYECKOI0 COK03a, TEXHUYECKUX HOpMa-
THUBHBIX TIPABOBBIX aKTOB, 3aKOHOAATEILCTBA 00 OIICHKE COOTBETCTBUS

N TOCYyJAapCTBCHHOTI'O MCTPOJIOTHUICCKOTO HAA30PAa.



B xone HaA30pHBIX MEPONPUATUN BBISBISIOTCS HAPYLICHUS 110 TI0-
KazarensiM 0e30MacHOCTH, 00S3aTeIbHOMY MOATBEPKIECHUIO COOTBET-
CTBUSA, HH(MOPMAIINH JIJIs1 TOTPEOUTEINSI, MAPKHPOBKE.

[To pe3ynbraramM KOHTPOJBHBIX (HAI30PHBIX) MEPONPHUSITHI, MPO-
BeZleHHBIX B 2023 rofy, 3ampemieHo K BBO3y W oOpallleHuI0 Ha TeppH-
topun Pecmybonmuku benapycs 6omnee 2 000 HammMeHOBaHUM OMAacHOU
IPOAYKIIUH.

Cpenu aHTUIMACPOB — MPOAYKIIMS, MIPEIHA3HAUYCHHAS I JeTei
U TIOIPOCTKOB, SJEKTPOTEXHUYECKasl, MUIIEeBas MpoAyKuusd. B uuciue
94acTo 3alpeniaeMbIX TaK)KE€ OTMEUECHBI UTPYIIKH, TOBAPHI JIETKON MPO-
MBIIIJIEHHOCTH.

belna 3anpemena peanusanusi TPOBEPEHHBIX MAapTHIl HECOOTBET-
CTBYIOIIEH MPOAYKIMU HA cymmy 10,5 MitH pyo0.

OmnacHast pOAYKIUS U3bIMAETCA CyObEKTOM XO3SHCTBOBAHUS U3
00opoTa M TpHU HEBO3MO)KHOCTH YCTPAaHEHHUS UM BBIABICHHBIX Hapy-
IIEHUI BO3BpAIaeTCsl MOCTaBUIUKY WIIH YTUIU3UPYETCS.

Jlnst omeparuBHOrO WHGOPMHUPOBAHUSA TOTpeOUTENEH, a Tak-
e MPOMU3BOAUTENEH U MOCTABUIMKOB 00 OMACHOW MPOAYKLMH (DyHK-
UOHUPYIOT HMHPOpMalMoHHass cuctemMa «OmnacHas MPOTYKIIUSDY
Ha wuHTepHeT-moprane «KauectBo.Oem» M odunmanbHBIA TyOIHY-
HbI TenerpaM-kaHan loccrangapra «be3omacHOCTP M Ka4ecTBO»
(@gosstandartby).
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MeHeTKMEHT
KadyecTBa

22

He nocrnenHoo posib B CTAHOBJIEHUH Ka4€CTBA JIOOBIX MPOTYKTOB
B CTPaHE UIPAET U BHEIPEHUE PA3IMYHBIX CUCTEM MEHEIKMEHTA.

[IpakTyecku Ha KaXA0M KPYITHOM HPEINPUSITUU CYIIECTBYET CHU-
cTeMa yIpaBJeHHUs] KaueCTBOM, OCHOBHOM 11€JIbI0 (DYHKIIMOHUPOBAHUS
KOTOPOM SIBJISIFOTCSI MPOU3BOJCTBO «Oe371e(heKTHOM MPOAYKLINUN» U TO-
CTOSIHHOE COBEPIIICHCTBOBAHUE (YJIyUIlIEHUE) ACATEILHOCTH.

Pemaroryto poss B o0ecrieueHuM pe3yabTaTuBHOMN U 3 (HEKTUBHOM
paboThl OpraHu3aluid NpU OJHOBPEMEHHOM YIOBJIETBOPEHUU OXKHJIa-
HUM oTpeduTeneit UrparoT CUCTEMHBIA MEHEJIKMEHT U, COOTBETCTBEH-
HO, IPUMEHEHNE TOCYIapCTBEHHBIX CTAaHApTOB B 3TOM 00JaCTH.

PaboTbl 0 BHEApPEHHIO M CepTU(UKAIMU CUCTEM MEHEIKMEHTA
HalleJIeHbl Ha MOBBIIIEHUE KaueCTBA U KOHKYPEHTOCIIOCOOHOCTH Oeno-
PYCCKOU NMPOAYKINH, YKPEIUIEHUE €€ MO3UIMKA Ha MEXIYHAPOAHOM U
BHYTPEHHEM PBbIHKAX, a TAK)KE€ MPUMEHEHUE OT€YECTBEHHBIMU KOMIIa-
HUSIMU HOBBIX 3HAHUU M COBPEMEHHBIX MHCTPYMEHTOB 3(DPEKTUBHOTO
MEHEPKMEHTA.

ITo coctosinuio Ha 29 Mapta 2024 1. B pecniyOnuke cepTuUIupo-
BaHO 7 859 cucreM MeHeHKMEeHTa (KauyecTBa, B TOM UKCIIE B aBTOMOOU-
JIECTPOCHHH, IKOJIOTMYECKOr0 MEHEIKMEHTA, MEHEIPKMEHTA 3710POBBS
1 0€30MaCHOCTH MpH MPo(ecCHoOHaATbHON eATeIbHOCTH, MEHEKMEH-

Ta 6€30MaCHOCTH MUIIEBBIX TPOAYKTOB U Ap.).



[ToBbitieHue >PGHEKTUBHOCTH CUCTEM MEHEIKMEHTA B OpraHu-
3aldsIX B TMEPBYIO OYEPEIb CBSI3aHO C UX MEPECTPOMKONW Ha PHUCK-
OPUECHTHUPOBAHHBIM MPOEKTHO-MPOLECCHBIA TOJAX0Jl, HWHTErpaluen
B HUX MHCTPYMEHTOB MEHEPKMEHTA 3HAHUI U NHHOBALIMM C MOAAEPXK-
KOM CTaTUCTUYECKUMHU METOIaMH, METOJIAMU CLICHAPHOTO KOMIIBIOTEP-

HOT'O MOACIIMPOBAHUA, 4 TAKIKC OLICHKHU 3aTpaT U BBIT'O.

KauecTBO MOXET OBITH AOCTUTHYTO TOJIBKO Ha OCHOBC CUCTCMATHU-
YCCKHUX YCHHHﬁ. Tak kak OHO CO30acCTCA MOCTAaBIIIMKOM J1JIA HOTpe6I/ITC-
Jis1, TO IIOCTAaBIIUKY HCO6XO)II/IMO ITOHSATD, YTO K€ CUUTACT HOTpe6HT€JIB
Ka4yCCTBOM.

Ha camom ACIIC HOTpe6I/ITCJ'II-> MOKCT U3MCHATH CBOC IIPCACTABIIC-
HHUC O Ka4CCTBC HAa OCHOBC pa3BUTHUA HAYKH, TCXHUKH, TEXHOJIOTUM U

MU3MEHEHHUM (PaKTUYECKOTO MPEJIOKESHUSI IIPOTYKIIMHA HA PHIHKE.
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Cnoco0, KOTOpPbIM  JOCTUTaeTCsl  KaueCTBO B TakOM  CJIOXKHOM
CUTyallud, MOXXHO Ha3BaTb «CHUCTEMOM C OOparHOM CBSI3bIO», a JJId
MOCTOSIHHOM ~ TOACTPOWKM TOJ  TpeOOBaHUS MOTpPEOUTENss —  IUKIOM
c obparnoii cBs3pi0 PDCA, pacmm@poBhIBaIONMMCA KaK —«IUITAHUPYH —
nena — mpoBepst — gedcTByi». Ero paspabotanu  JgBO€ YUYEHBIX —
Oneapa Hemunr u Yunbsam lyxapt. [loaToMy MHOIZIa OH Ha3bIBA€TCS LIUKIOM
[lyxapra — [lemunra.

PaboTy nmaHHOrO IIMKJIa MOXKHO OIKCATh HA HECKOJIBKUX IpUMepax.

Hanpumep, wmanpumk Ilers w3 5-ro «A» 3axoren crarb JIydlle,
T. €. crarb Oosiee BBICOKOro KayecTBa. OH NpEACTaBWJ, YTO KaueCTBO —
9TO CWIA, W 3alUIAHUPOBAJI  3aHUMATBCS  CHOPTOM  KaXIbIM  JI€Hb
1o 15 munyt (Ilnanupyii), HO U3-3a OTCYTCTBUS CUJIbI BOJIM JIaJIbIIE IJIAHOB JIEJIO0
HE MOLUIO U TpebyeMoe KaueCTBO HE ObLJIO JOCTUTHYTO.

Hpyroii npumep. Manpuuk Bacs u3z 6-ro «B» noHuman kaue-
CTBO KaK XOpOIIyl Yyue0y M pelwl YCWIEHHO 3aHUMarbCsi MaTeMaru-
koii (Ilmanupyii), yemy u moOCBSIIAl CBOOOJHBIE Beuepa U BBIXOAHbBIE
(Hemait). XoTp OBUIO TPYOZHO W HWHOTJAA CKYYHO, HO OH JIOCTUT OIpere-
JEHHBIX YCHEXOB, YTO OBUIO OLEHEHO €ro Y4MTEIbHHUIIEM Maremaru-

ki BanentuHoii MuxailloBHOW MyTeM TMOBBIIIEHUSI €ro CpeaHero Oaia
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¢ 6 1o 8 (ITpogepsit). OgHako Apy3bst Bacu u, 4To camoe BaxXHOE, 1€BOY-
ka JleHa ¢ coceaHero nmoabe3aa 0ObSICHUIIN, YTO TPOTPAMMHUCTOM EMY
HE CTaTh, a CWJIBI Ha0 OBl OJHAOPATHCS, J1a U BOOOIIE OH CKYYHBIN.
Bacwunuii mpuHsIT UX TOYKY 3p€HHSI M1 OTKOPPEKTUPOBAJI CBOM LIETH, 3a-
IUTAHUPOBAB B CIIEAYIOIIEH YeTBEPTH MOATSIHYTH CeOs MO JUTEepaType
U 3anucaBmuch B Oacceitn ([etictByit). [la, Tak ObIBaeT, MPUOPHUTETHI
KauyeCTBa UHOTIAa MEHSFOTCHI.

Eme onun npumep. JleBouka Tausa u3 4-ro «b» ynopHo 3aHuma-
JaCh AHMIMUCKUM, ITOTOMY YTO XOTE€JIa CTAaTh CTHOAPJAECCOM W JIETATh
B pa3Hble CTpaHbl, 4T0Obl yBUAETh MUp (IImanupyit). Ona crana usy-
YaTh aHIJIUHACKHM, CMOTPETh MYJIBT(UIBLMBI PO MPUHIIECC U JPAKOHOB
Ha aHIIMHCKOM si3bike (Jlemail) u pocTuria onpeAesieHHbIX YCIEXOB.
Ona gake MHOT/A CTajla MOHUMATh, 4YTO OOPMOYET ee cTapuiasi cecTpa,
KOTOpasi 10 BTOPHUKAM W YeTBepraM 3yOpuia CHpsHKEHUs TJ1aroJioB.
OpuH pa3 paxke MompaBuiIa €e, 3a 4TO NOJydusia HeOOJIbIIyI0 B30yU-
Ky (IIpoBepsit). [lonsB, 4To BhIOpana NpaBUIbLHBIN MyTh, KaHIWIATKa
B CTIOApPJIECCHI 3amucanach Ha CEKIMIO KapaTre v TaHIEB, 4TOObI OoJee
MOJIHO COOTBETCTBOBATh CBOEU Mpodeccuu, MpoaonKas U3ydarh S3bIK
Ha T1yO0oKOM ypoBHE ([[eiicTByi).

EcTh maxke ctaHgapT o TOM, Kak JOCTUTaTh KauecTBa: cHavaja op-
TaHU3ALMU TUIAHUPYIOT Ka4€CTBO, BBITIOIHAIOT TO, YTO 3aIlJIAHUPOBAIIH,
U JIOCTHUTAIOT IIeJIel, a €ClIM HEe IMOJIY4YaeTcs, TO y4yarcsl Ha OIIHUOKax,
MEHSIOT TUIaHbl Win aeuctBus. Ilocne vero mukn PDCA noBTopsiercsi.

[lo maHHOMY TPUHIMITY CTPOSATCS BCE CTaHIAPTHI, MPU3BAHHBIC
obecrieuyuTh Tpebyemoe MoTpeOuTeNo KauecTBO. HecrpocTa caMbim
pacIpOCTPAHEHHBIM CTAHJIAPTOM B MUPE SIBIIIETCA CTAHAAPT O TOM, KaK
obecnieunBath kauecTBo: ISO 9001.

CHavasia npeAnpuaTast U3y4aroT TO, YTO XOTST MOKYIaTh OTpeOu-
TEJIU, YTO MPUJIyMaJIU YYEHBIE, UTO JIETAl0T CaMble KPyThie (PUpMBI, TTO-
TOM OLIEHMBAIOT CBOM BO3MOKHOCTH. Eciii Hasio, mpruoOpeTaroT HOBOE

o0opynoBaHue, MaTepualbl, 00y4aloT CBOUX COTPYIHUKOB KadeCTRY,
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coOuparoT 3HaHuA co Bcero mupa. [1otom pa3pabaThIBatOT YEPTEKU HO-
BOM MPOAYKLUMH U IPUIYMBIBAIOT, Kak OynyT ee npou3Boautb. Camoe
IJ1aBHOE, YTO OHU 3apaHee MPOAYMBIBAIOT, YTO OyIyT JeNaTh, €CIU UYTO-
TO TIOMJIET HE TaK, U KakK ObITh, €CIIM, HAIPUMEP, KTO-TO CAENAET IJI0-
Xy MpoAyKuuio. [loroM cripammBaroT, CKOJIBKO KOMY HaJ[0 POIYKIUH
Y HAUMHAIOT MPOU3BOIUTH. J{J1sl TOro 4TOOBI MOTPEOUTENIO MOCTYMaNa
TOJILKO IIPOAYKLHS OTIIMYHOIO Ka4eCTBA, CO3AAI0T CIIEUAIbHbIE J1a00-
paropuu, KOTOpbI€ UCTIBITHIBAIOT U U3MEPSIOT Ka4eCTBO MPOAYKLIUH, A
€CJIM Ka4e€CTBO HE COOTBETCTBYET UYEPTEKAM, BO3BPAILAIOT MPOTYKLIHIO
Ha3aj. [locne Toro, kak Xxopoias NpoAyKIHs Monaia K NOTpeOUTEIO,
NPEANPUATUS CIIPALIMBAIOT Y HEKOTOPBIX NOKYIMATENEH, HPABUTCS JIU
OHA MM, a €CJIM HE HPABUTCS, TO [IOYEMY U YTO HAJ0 B HEW HUCIIPABUTb.
Ecnu norpedburenu HEAOBOIBHBI, TO MPOEKTUPOBIIMKU OBICTPO Mepe-
JIeJIBIBAIOT YE€PTEKU MPOAYKIIMHU, a IPOU3BOACTBO OBICTPO BCE MeEpejie-
JbIBaeT. bosee kaueCTBEHHAsI MPOAYKIIMS MONAAAET K MOTPEOUTENIO, U

IMHUKJI ITIOBTOPACTCA.
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Bce 3aBOJAbI, KOTOPBICXOTATIIPOAABATb KAUCCTBCHHYOIIPOAYKIIMIO HA

PBIHKE, BHITIOJIHSIFOT TPEOOBAHUS TOTPEOUTENS, 4TOOBI CTATh CIIE JIYUIIIe
U TIpeyIarath TO, 4YTO OH JCHCTBUTEIHHO X0ueT KynuTh. Korna Bce mpe-
IPUATUS HAYHYT TOUYHO BBITIOJIHATH CTAHAAPT 10 MEHEPKMEHTY KaueCTBa
ISO 9001, cam 3tOT cranmapt Hajxo OyAeT yaydlIUuTh, U CaMble YM-
HBIE TYypy KadecTBa CO BCETO MUpPa COOEPYTCS M HAIUIIYT HOBBIH, 00-
Jee KJIACCHBIN CTaHJapT, 4TOObI BCE MPOU3BOAUTEIMN 3aXOTENHN JIyUIle
paboTarh U caenars MPOAYKLIHMIO ele Jydyiie. Benp ecnu mpomykuus
He OyaeT yaydIIaThesi, Mbl HE 3aXOTUM €€ TIoKymaTh. Eciu mpeanpusi-
THUSI HE CMOT'YT JIeJaTh TO, YTO MbI 3aXOTUM IOKYTaTh, TO, CKOPEE BCETO,
JIOMU CO37aayT POOOTOB, KOTOPHIE CMOTYT JeJIaTh BCE JIydIlle M Kade-
cTBeHHee Hac. Ckopee Bcero, Tak OyJeT, Moka poOOThl HE CTaHYT CO3-
naBaTh poOOTOB Jydllle, YeM 3TO jAenaroT jroau. Ho ato yxe coBceM
ApyTras UCTOPHSL.

CkaxwuTe, BBl ke He XoTuTe 6a0ymkuH Nokia? VMim, koryia BeIpac-
TUTE, KYIUTEh CaMbli KpyTOM Samsung mocienHeld MOJENH, YTOObI

yTepeTh cTapuiemMy opary HOC?
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KoHKypcChbI
B 00/12CTH KaUueCcTBAa

T'ocynapcTBeHHBIM KOMHUTET IO CTAHAAPTU3ALMH
PecnyOsiuku Besapych npoBoauT pecny0JnKaHCKHE KOHKYPChI

B 00J1aCTH KaYecTBAa:

* 07171 Op2aAHU3AUUIL PA3TUYHBIX (POPM COOCMBEHHOCHU U

UHOUBUOYAIbHBIX NPEONPUHUMAMENelL:

— KoHKypc Ha couckanue [Ipemun [IpaButenscrsa PecryOnuku

benapycs 3a nocTmxkenuns B 001acTy KauecTBa;

— «Jlyumme ToBapel PecniyOnuku benapych»

(eXero/1Ho);

— «Jlyumme ToBapel Pecniyonuku benapyck Ha poinke Poccuiickoit

®denepanum» (€KEroaHo);

— «Jly4muit TpoeKT ylydilleHus B CTpaHe, OpraHu3aIui,

oTpacin» (€XKeroaHo);

— KoHKypc Ha couckanue [Ipemun CoapyxkecrBa HezaBucumbix

I'ocymapcTB 3a qoCcTHKEHHS B 00J1aCTH Ka4yeCTBa POAYKIIUH K

YCIIYT — pecimyOIMKaHCKHM 3TaIl MEKIoCyIapCTBEHHOTO KOHKYpCca

(omuH pa3 B J1Ba ronia);
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* 01 pyKoeooumeieil U CReyUaIuCmo8 Op2aHu3ayuii:

— «JIyqmmii MEHEKED 10 KAYECTBY»

(eKeromaHo);

— «Jlyummuii criequantucT o CTaHAapTU3ALUI

(eXKeTroaHO);

— «JIy4mmit MeTposior» (€KeroaHo);

* 0J1 0emeiul U MOJ100eIHCU:

— «Jlyummas gumioMHasi U HayYHO-UCCIIeI0BaTeNbCcKask paboTa
CTYIEHTOB B 00JaCTH MEHEPKMEHTA U KOHTPOJISI KaueCTBa»

(eKeromaHo);

— PGCHY6J'II/IK3HCKa$I OoJIMMIINaJia 1o MCHC’KMCHTY

(eXKeromaHo);

— pecnyOIUKaHCKUM KOHKYPC JIETCKOTO TBOPUYECTBA

«Cranmapruzanus u si» (€KerogaHo);

* 014 pyKogoOoumeeil Ayumux Op2anu3ayuil,
Komopble 6 meuenue MHO2UX j1em noomeepiHcoarom

C8010 NPUBEPIHCEHHOCHIb KaUuecmeEy:

— Harpa)kJIcHUE HarpyIHbIM 3HAKOM

«JIuzmep xauecTBay.

ErarpapTasaw.
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OTinuynTe/IbHbIe 0COOEHHOCTH KOHKYPCOB,
npoBoaAuMbIX I'occTangaprom:

* KpHUTEpUU KOHKYPCOB YCTAaHABIWBAIOT BHICOKUN YPOBEHH TPeOO-
BaHUH K MCHE/KMCHTY, IPUMEHSIEMbIM TEXHOJIOTUSAM, HHPACTPYKTY-
pe opraHu3aIyii, Ka4eCTBY BBITYCKAEMOW MPOMAYKIINH, KBATH(PUKAITAN
nepcoHana;

* TOJHOTY W OECTIPUCTPACTHOCTH OIICHKU 00€CTIEUYNBAIOT BHICOKO-
KBUTH(UITUPOBAHHBIE KCTIEPTHI, KOJIJIETHAIbHASI 1 00BEKTUBHAS pa00-
Ta KOHKYPCHBIX KOMUCCHH;

* ydYacTHe U MoOeqbl B KOHKypcaxX SIBJISIFOTCS HE TOJBKO MpHU3HA-
HUEM JIUJIEPCTBA, HO M BO3MOXKHOCTBIO OJIaroapsi SKCIEPTHOM OIEHKE
OoJiee MIMPOKO B3MISIHYTh HA MEHEPKMEHT PYKOBOJICTBA, COOCTBEHHOE
MIPOU3BOJICTBO M MTPOU3BOIUMYIO TTPOIYKITHIO, OTKPHITH HOBBIEC aCTIEK-
TBI JIJIs1 YIIYUYIIICHUH ¥ COBEPIIICHCTBOBAHUS;

* WCIIOJNB30BAaHUE  JIOTOTHIIOB  KOHKYPCOB  Ha  YIIaKOBKE,
B MapKHPOBKE, TIOKYMEHTAIIMU U B MAPKETUHTOBBIX TEJISIX JIETAI0T Op-
TaHU3aIMI0 U €€ MPOIYKIINIO0 Y3HABACMBIMH;

* CBEICHHS O MOOCTUTENSIX KOHKYPCOB pa3MEIIaroTCs Ha caiTe

loccranpapra u noprane «Kauecto.0em.

Cekperapuar KOHKYPCOB B 00,1aCTH KayeCcTBa:
220053, . Munck, yin. HoBatopckasi, 2A, ka0. 428
e-mail: ntc@belgiss.by




IlepBbIiH pecny0IuKAHCKUH
KOHKYPC JeTCKOIr0 TBOPYECTBA
«CTangaprusamnus u si»

Konkypc «Crangaptuzanus u s» HanpaBJI€H Ha COECICTBUE pa3BU-
THIO HHTEpEeca eTel K mpodeccusiM B 001acTy CTaHIapTH3AIUH, TTPO-
CBELIEHUIO U MPUBJICYCHUIO MHTEpeca K BOIPOCaM, KOTOPhIE MOXKHO
PELINTH C €€ MOMOIIbIO, MPUOOIIEHUIO K MTO3HABATEILHON U HCCIIEN0-
BaTEJIbCKON JEATEIbHOCTH, BBISIBICHUIO U MOOUIPEHUIO IOHBIX TajlaH-
ToB. OH BriepBbIe ObLT TpoBeicH B 2023 1., a paboThl OBLIN MOCBSIICHBI
teMe «CTangapTu3anus U 30pOBbIil 00pa3 KUZHIY.

UYro takoe cranmaptusaiusa’? OTBET Ha 3TOT BOIPOC, OE3yCIOBHO,
3HAIOT MOOEIUTENHN KOHKYpCa: 3TO Kaue€CTBEHHbIEC MPOIYKThI, HOPMBI,
3aKOH, KOTOPBIW JTOJKHBI UCTIOJHATH BCE JIFOU, CMBICH KU3HH U OMpe-
JIEJIEHHBI CTaHAApPT, KOTOPOTO CTOMT MPHUAEPKUBATHCSA, U BOOOIIE —
OYECHb yBJIEKaTeJIbHas BEllb!

27 onexabps 2023 1 ux paxymHO BeTrpedasnm  MuUHCKUI
TOCYIapCTBEHHBIM  JBOpel JeTed MW Mojonexu. Ha  cuene
TeaTpaJbHOIO 3aja ObUIM OOBSIBICHBI WTOTM JAHHOTO  KOH-
Kypca. Jlumiaombl, maMsITHbIE M CJIAQJKWE€ HOBOTOAHUE IOAAp-
KM MOOeNUTENsIM BpydMJia TMEPBbI 3aMECTHUTENb MpeAceaaTess
['occranmapra Esiena MopryHoBa.

[To penieHn0 KOHKYPCHONM KOMHCCUU UMHU CTad 24 y4yacTHHKA.
KaxxioMy U3 HUX 3TO 3BaHUE JOCTAIOCh B OCTPEUIIEN KOHKYPEHTHOM
O0opbOe: Ha KOHKypC ObLIO 3asBjeHO 316 pHUCYHKOB, IJIAKaTOB, MaKe-
TOB, BUJICOPOJINKOB, ITPE3EHTALNM, CTATEW OT YUYaIUXCS yYPEKIACHUU
oOpazoBaHus U3 Bcex peruoHoB bemapycu.
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Konkypc mnpoBogmics B Tpex BO3pPACTHBIX  KaTErOPHsX
(69 nert, 10-12 ner, 13—16 net) mo 1ByM HOMHUHAIIUSIM: UH(MOPMAIIU-
OHHBIN U UCCIIEN0BATEILCKUAMN ITPOCKTHI.

boita ycraHoBieHa pgonosHuTenbHas HomuHaims «llomynspu-
3alus JeATeNIbHOCTH B OOJIACTH CTaHAApTU3alMU» — ISl TeX pa-
00T, KOTOpbIE HE COOTBETCTBOBAJIM 3asBJICHHON TeMe, HO OTpa-
aal COBPEMEHHBbIE aCMEKThl CTaHJAApTU3ALMH, oOecreyeHus
eIMHCTBA M3MEpPEeHUN W HUHBIX cdep AesTenbHOCTH loccranmapra
Y TIONYJISIPU3UPOBAIIH HX.

— Konkypc, koTopbiii nHMIIMMpOBan [ occTanaapT, COBCEM IOHBIN.
N cpa3zy 3apexomenoBan cedsi oueHb mo3utuBHoO. [Ipeacrasieno 60-
aee 300 TBopueckux pabotr! KoHkypcHOU KoMmHCCHMH OBUIO OYEHB
TPYAHO BBIOpaTh JydIllUE: XOTEJIOCh MOOUIPUTh Bcex. OT UMEHH
loccranmapra Onmarogapro poAuTeNieid M TEIaroroB 3a Bally OOJb-
IIyI0 [OMOIIb, 32 BOCIHUTAHUE TAKUX JETEd M MX NPHUOOIICHHE K
BorpocaMm cranaaptuzanuu. 2024 rox oOwsiBieH [omom kadecTsa.
A KauecTBO — 3TO B MEPBYIO OYEPEAb CTAHIAPThI, KOTOPHIE TPUMEHS-
I0TCS B CaMbIX pa3HbIX c(epax Hamel xku3Hu. COOTBETCTBEHHO, OpEH /T
benapycu — kadecTtBo BO BceM. KOHKypC TOK€ MOTMBHUPYET HA MOBBI-
HICHHE KauecTBa 0eJI0pyCCKON MPOAYKIIMU U €€ UMHUDKA, Ha TO, YTOOBI
«Cpnenano B benapycu» OblUIO BCerga camMoro BBICOKOTO KadyecTBa, —
ckazana Enena MopryHoBa, oOpamiasich K y4acTHUKAM Tpa3aHUYHON
LIEPEMOHHUH.

JIMpeKTop HAlUMOHAIBHOTO WHCTUTYTa MO CTaHAApTU3alUUd —
benl MCC— Anexkcanp CkypaToB 00paTHiICs K y4aCTHUKAM LIEPEMOHUN
KaK K yBa)KaeMbIM KoJleraM-ctanaapruszaropam: «He moboroch Bac Tak
Ha3BaTh, HECMOTPSI HA TO, YTO BbI €I1I€ YUUTECh WU TPYIAUTECH B JIPY-
roii cepe. MHe oueHb NPUSITHO BaC BCEX BUJIETh, U XOUY, UTOOBI Ballle
y4acTHe B IEPBOM KOHKYPCE CTaJIO IEPBBIM ATAIIOM JABUKEHUS B HAILY
npodeccuto. OHa O4YEeHb HHTEPECHAs, MHOTOTpaHHAasi, KPOMOTIMBAs
U KpeatuBHas. Ky Bac B ClIeIyIOIMUX KOHKypcax. Takum oOpa3oM Bbl
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Pucynox/nnakam: « Cmanoapmusayus nuujesvix npooyKmoe»
TI'aspunvuyx Bacununa, 15 nem, 10-1 knacc

I'YO «ll]omvicnuyxas cpedHnss wikonay



OyneTe HaKaIruTMBaTh HOBBIC 3HAHMSI U e1Ie OOJIbIIIEe HAC YAUBIIATh U pa-
JIOBaTh!»

[IpuHATH yyacTue B KOHKYPCE U HAWUTH JJIsl HETO HHTEPECHBIE UAEU
KOMY-TO TTIOMOTJIA POJIUTENH, KOMY-TO — IEJaroru W, KOHEYHO, CO0-
CTBEHHAs] MHUIIMATHBA, CTPEMJICHUE TO3HATh U HCCIIENOBAaTh YTO-TO
HOBOE.

To, 4TO MIPOBEJICHUE KOHKypca  JIETCKOTO TBOpUE-
ctBa «CraHmapTu3aluss W S» CTAHET XOpOIIeW Tpaauluew,
OeccopHO. YMHBIC, TBITIMBBIE TIJ1a3a peOAT, MPOSBICHHBIE
UMU 3HaHMS, BJIAJCHUE TEXHOJIOTHUSMH UM TBOPYECTBO JAlOT
B OTOM TBEPIAYIO YBEPEHHOCTb. A 3HAUWUT, y CTaHAAPTU3ALHUU —
uHTepecHoe Oymymiee! bemopycckoe kauecTBo OyaeT COBEPIICHCTBO-
BaThCsl U JOCTUTAaTh HOBBIX BHICOT!

Pucynok: «A3vl cmanoapmusayuuy
Jlewyux Ha3zap, 15 nem, 10-1 knacc
I'YO «ll]opcoeckas cpednssn wxona»
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Pucynox/nnakam: «Bvibepu ceoti cmanoapm camy
Kymaeea Eecenusn, 9 nem, 4-u xnacc
I'YO «CLL Ne 32 2. Boopyuckay

HOCTb ¢ MOPANOK + YHCTOTA =
. TOCCTAHRAPT

Pucynox/nnaxam:

«bezonacnocmo + nopsadok + uucmoma = I'occmanoapmy
Konoeoo Cogusa, 9 nem, 4-it knacc

I'YO «CLI Ne 2 2. Envcka»









